
 
 

Rutgers University Center for Government Services 
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International Institute of Municipal Clerks 
 

Spring 2022 Athenian Dialogue 
Toto’s Reflections:  The Leadership Lessons from the Wizard of Oz 

By Kevin Fickenscher 
 
The story of Dorothy's journey to Oz has captivated generations of children and adults alike 
since it was first published by L. Frank Baum in 1900. Dorothy's adventures have been 
analyzed from virtually every perspective-psychological, historical, economic, and the like-
except from the perspective of the only other character that was with 
her every step of the way: Toto!  
 
Dorothy's little dog wrote this book and buried his manuscript in a can 
with an old bone on the original Gale farmstead. Dr. Fickenscher came 
upon it quite accidently and was given the opportunity to edit Toto's 
original thoughts on the Leadership Lessons from The Wizard of Oz, 
which he now shares with you. Of course, there are the usual thoughts 
on brainpower, heart, and courage, but in this book, there is much, 
much more. The many lessons of Oz will captivate your imagination 
and, no doubt, serve as a guide in your quest to become a better 
leader! Toto's Reflections will help you contribute to making a 
difference in the world, and challenge you to consider what you can do, starting right now, to 
make the world a better place! 
 

All participants must purchase and read the book prior to the session.   
On-site registration is not permitted. 

Lunch will be provided. 
 

 
MC-4044-SP22-1 
Hard Rock Hotel & Conference Center 
1000 Boardwalk, Big Cypress B 
Monday, March 21st 
8:30am-3:30pm 
Facilitator:  Michele Bobrowski, MMC 
Registration Fee:  $165 
 
 
Registration Information: 
Registrations are processed on a first-come, 
first served basis.  Attendees must submit 
registration form with method of payment to 
reserve a space.  Seating is limited to 30 
attendees.  Early registration is encouraged 
and registration closes on 3/16. 
 

Withdrawal: 
Participants who wish to cancel their 
registration may do so up to two business 
days prior to the event.  Participants must 
submit their notice of withdrawal in writing to 
the Center for Government Services in 
order to receive a refund of the registration 
fee less a $25 processing charge.

Continuing Education Credits: 
3 CMC/MMC Points with completed 
assessment 
RMC Prof. Dev. Credits are pending 
review 



REGISTRATION FORM
CENTER FOR GOVERNMENT SERVICES

 goveRnMent seRviCes 

ONLINE REGISTRATION AVAILABLE AT CGS.RUTGERS.EDU

RutgeRs CenteR foR
Rutgers Lifelong Learning Center 
3 Rutgers Plaza, 3rd Floor
new Brunswick, nJ 08901-8559

Make checks payable to Rutgers, Center for Government 
Services. 

General Information

if home or employer information has changed since your last 
registration, check here.  o

Last name _________________________________________ 

first name _______________________ Middle initial _______ 

gender o  female o  Male 

employer __________________________________________ 

title ______________________________________________ 

Business Address 

street _____________________________________________ 

City ______________________________________________ 

state ___________________________ ZiP ______________ 

Home Address 

street _____________________________________________ 

City ______________________________________________ 

state ___________________________ ZiP ______________ 

Phone Numbers (required – check box for preferred)

o Mobile _______________ o  Home _________________

o Business ______________________ ext. ______________

E-mail Addresses (required for CONFIRMATION email)

o Business ________________________________________

o Personal ________________________________________

course Information

i wish to register for:

title ______________________________________________ 
Code _______________________ fee __________________ 
Location ___________________________________________

title ______________________________________________ 
Code _______________________ fee __________________ 
Location ___________________________________________

title ______________________________________________ 
Code _______________________ fee __________________ 
Location ___________________________________________

title ______________________________________________ 
Code _______________________ fee __________________ 
Location ___________________________________________

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Prerequisite(s) (if applicable) __________________________ 
_________________________________________________ 
Completion Date _____________ Location _____________

By submitting this registration form, I acknowledge 
that I have read and agree to the Online Course 
Expectations for Students (accessible at 
cgs.rutgers.edu/registration-information).

Payment Information

To register with a PO complete the Registration Form and 
email along with a copy of the PO to cgs@docs.rutgers.edu. 
To register using a credit card or e-check visit cgs.rutgers.edu

in accordance with university policies, credit card information 
is no longer accepted on registration forms. students paying 
course fees with a credit card must register on-line at:
http://cgs.rutgers.edu. Click on the red “Register now” button.

there is a $25 fee for course withdrawals and/or returned 
checks.

https://cgs.rutgers.edu/registration-information
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